Limited Lifetime Warranty

BHS RETRACTABLES WARRANTS SOLELY TO THE ORIGINAL PURCHASER OF OUR RETRACTABLE SCREEN THAT THE SCREEN
PURCHASED SHALL BE FREE FROM DEFECTS IN MATERIALS AND WORKMANSHIP UNDER NORMAL USE FOR AS LONG AS THE
SCREEN IS OWNED BY THE ORIGINAL PURCHASER AND UNTIL THE OWNERSHIP OF THE SCREEN IS TRANSFERRED TO ANOTHER.
THIS LIMITED WARRANTY DOES NOT APPLY TO (A) DAMAGE DUE TO NORMAL WEATHERING, CHALKING, SCRATCHING, FADING,
CORROSIVE ATMOSPHERE CONTAMINANTS (EG. CHEMICAL FUMES, POLLUTION, SALT), VOLCANIC ASH, LIGHTNING,
WINDSTORMS, TORNADOES, OR ANY OTHER ACT OF GOD, EXPLOSIONS, RIOTS, CIVIL DISTURBANCES, WAR, MISUSE OR ABUSE,
OR OTHER CAUSES BEYOND THE CONTROL OF BHS RETRACTABLES B) NON RESIDENTIAL APPLICATIONS (C) MESH AND MESH
COMPONENTS; (D) ASSERTED DEFECTS CAUSED BY MODIFICATION, MISUSE, OR ABUSE, OR IMPROPER MAINTENANCE OF THE
SCREEN; (E) ASSERTED DEFECTS* INVOLVING SUBJECTIVE PERSONAL LIKES OR JUDGMENTS**; (F) DEFECTS ASSERTED BY ANY
PURCHASER WHO DID NOT PURCHASE THE SCREEN FROM BHS RETRACTABLES IN THE UNITED STATES OF AMERICA; (G) DEFECTS
ASSERTED BY ANY PURCHASER WHO DID NOT HAVE THE SCREEN INSTALLED BY BHS RETRACTABLES; OR (H) ASSERTED DEFECTS
CAUSED BY DOORWAY CONDITIONS BEYOND THE CONTROL OF BHS RETRACTABLES, ITS AUTHORIZED DISTRIBUTORS AND
DEALERS.

EXCEPTIONS:

*THE TERM “DEFECT” AS USED IN THIS WARRANTY, IS DEFINED AS IMPERFECTIONS WHICH IMPAIR THE UTILITY OF THE
PRODUCT. WRINKLES IN THE MESH OR PUCKERING ALONG ITS EDGES IN ITSELF DO NOT CONSTITUTE A DEFECT.
**COMBINATIONS OF MESH FABRIC, FABRIC PRODUCTION LOT, UNIT SIZE, LOCATION, AND WIND CONDITIONS MAY CAUSE
VARIATIONS IN THE FABRIC'S APPEARANCE AND SMOOTHNESS OF EXTENSION AND RETRACTION OF THE UNIT.

THIS WARRANTY INCLUDES THE COSTS OF REMOVAL, SHIPPING, AND INSTALLATION OF THE DEFECTIVE MATERIALS FOR A
PERIOD OF ONE YEAR FROM THE DATE OF ORIGINAL INSTALLATION BY BHS RETRACTABLES, DISTRIBUTOR OR DEALER AND A
LIFETIME ON ALL PARTS WITH THE EXCEPTION OF MESH, EXCLUDING INSTALLATION AND SHIPPING.

LIMITATION ON OBLIGATIONS

THE OBLIGATIONS OF BHS RETRACTABLES HEREUNDER ARE LIMITED TO REPAIR OR REPLACEMENT (AT OUR SOLE DISCRETION) OF
AFFECTED PARTS OF THE SCREEN FOUND TO BE DEFECTIVE UNDER THIS LIMITED WARRANTY. IN NO EVENT SHALL BHS
RETRACTABLES BE LIABLE FOR DAMAGES OF ANY TYPE, INCLUDING, BUT NOT LIMITED TO: ECONOMIC LOSS; OR ANY INDIRECT,
PUNITIVE, SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGES OF ANY TYPE, INCLUDING, BUT NOT LIMITED TO, TIME, WAGES
OR LOST PROFITS, OF ANY NATURE OR KIND OR FOR DAMAGES TO OR LOSS OF PROPERTY, WHETHER CAUSED BY NEGLIGENCE OR
OTHERWISE.

ANY IMPLIED WARRANTY IS HEREBY LIMITED IN DURATION TO THAT OF THE EXPRESS LIMITED WARRANTY CONTAINED IN THIS
DOCUMENT UNLESS A SHORTER PERIOD IS PERMITTED BY LAW. THIS DOCUMENT SETS FORTH THE ENTIRE LIABILITY OF BHS
RETRACTABLES WITH RESPECT TO OUR RETRACTABLE SCREENS.

SOME STATES AND PROVINCES DO NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY LASTS OR THE EXCLUSION
OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATIONS OR EXCLUSIONS MAY NOT APPLY
TO YOU.

NO OTHER EXPRESS WARRANTIES

THE LIMITED WARRANTY SET FORTH HEREIN CONSTITUTES THE ENTIRE EXPRESS WARRANTY AND REPRESENTATION OF BHS
RETRACTABLES WITH REGARD TO OUR RETRACTABLE SCREEN PRODUCT. THIS LIMITED WARRANTY SHALL BE CONTROLLING OVER
ANY CONFLICTING TERMS AND CONDITIONS OF ANY PURCHASE ORDERS, CONTRACTS OR INVOICES WHICH MAY BE EXECUTED

IN CONNECTION WITH THE PURCHASE OF BHS RETRACTABLES RETRACTABLE SCREENS. NO REPRESENTATION OR WARRANTY MADE

BY ANY BHS RETRACTABLES DISTRIBUTOR, DEALER, AGENT, REPRESENTATIVE OR EMPLOYEE SHALL BE BINDING UPON BHS

RETRACTABLES OTHER THAN AS SET FORTH HEREIN.

CLAIM PROCEDURES

BEFORE PROCEEDING WITH A CLAIM, CAREFULLY READ THE PRECEDING WARRANTY TO ENSURE YOUR CLAIM IS COVERED BY THE
TERMS OF THE WARRANTY. ENSURE THE SCREEN HAS BEEN PROPERLY MAINTAINED AND CLEANED IN ACCORDANCE WITH THE
RECOMMENDATIONS BELOW.

CONTACT BHS RETRACTABLES FOR SERVICE - PROVIDE PROOF OF PURCHASE AND YOUR CLAIM DETAILS. BHS RETRACTABLES
SHALL REVIEW THE DESCRIPTION OF THE ASSERTED DEFECT, EXAMINE THE SCREEN IF NECESSARY, AND MAKE SERVICE, REPAIRS,
AND REPLACEMENTS AS APPROPRIATE UNDER THIS LIMITED WARRANTY. BHS RETRACTABLES, OR ITS DISTRIBUTORS AND DEALERS
WILL NOT BE RESPONSIBLE FOR REMOVAL OR SHIPPING COSTS IF THIS PROCESS IS NOT FOLLOWED.

IF YOU ARE NOT SATISFIED WITH THE SERVICE YOU RECEIVE AT ANY POINT DURING THE CLAIM PROCESS, PLEASE CONTACT US
DIRECTLY AT 847-306-0204.
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